0RO & DCLS - 103

| Semester B.Com. (LSCM) Examination, May/June 2022
(NEP Scheme)
COMMERCE
Paper - 1.3 : Basics of Logistics and Supply Chain Management

Time : 2V2 Hours Max. Marks : 60

Instruction : Answer should be written either in English or in
Kannada only.

SECTION - A

1. Answer any five sub-questions. Each question carries 2 marks : (5%x2=10)
CERPYTHTARL 20T WT-T,Z AR LZ0R. T8 T3 1 QTW BoFN
a) What is Transportation Network ?
TOON OO 20TTE ?
b) Mention any two objectives of a supply chain.
m%% ATTPCI 0IRR)TOTTR LT wzﬂaesmf?i% SPA.

c) Expand:
a) SCM
b) CRM.
SR OA 20BO0
a) SCM
b) CRM.
d) Give the meaning of outsourcing.
TRTROENOD STFEDY, SRA.

e) What is cross docking ?
F9,%° TISOTY Q0TTEO ? .
f) Mention any two tools of performance measurement.
FODFERT BRITT CRIJTHTER HTRE WFINTI, S9K.
g) What is a public warehouse ?
TOTFRIT YUNS, €2 Q0TITERO ?

P.T.O.
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SECTION - B
Answer any three questions. Each question carries 4 marks : (3x4=12)

IR T BINCH GuBOR. B3 TI R S0, SR :

2. Write a note on evolution of logistics.

mzﬁ%ﬁ‘ﬁ WTIRT BOOB wwﬁ 2TO00D.

3. Explain any four best practices in Supply Chain Management.

TPT T ITTY ITFIRODY, CARJYTTTR LY VR LR, ANTT) VTR

4. Explain SCOR Model.
SCOR Z»mocdha) W@0A.

5. Write a note on Vessel Booking.

BEAS TOO0TODE 27, +3T £ WBOWD.

6. Write a note on location of a warehouse.

U7, € WA AT 0B &3 €3 WITW0.

SECTION -C

Answer any three questions. Each question carries 10 marks : (3x10=30)
~
CIRYTTTR TR TZNeT YUZ0R. B8 T,JN TS BOTND

7. Explain the objectives of a Supply Chain and key issues in SCM.
PTG IOTLOD Luz3 eansh [ SCM I )00 AR, MR, B[OA.

8. What are the components and functions of logistics management ? Explain.
RWRAF ITFTEBOI PLIFRL T FT20IFTIED CIRTY) ? TOR.

9. Write a note on :
a) Demand chain management

b) Global supply chain.



pcLs - 103

\\\\\\\\\\\\\\\\\1\\\\\\\\\\“\\\\\\\%\“\

0.

11.

£33 69 WO

a) weas RORY ARFBH

by wnies TpYE AFT-

in logistics.
rious distribution related issues and challenges In g

Explain the va
=]
SRRF ROD DOT 3058 B0 BRR,
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Reb R0 ReoLoTERY WROA-
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3 Home asres HE CRM M weReanost 206 T SopeReatrnvs;

SO,
SECTION-D \

Answer any 1 of the following questions, carrying eight marks : (1x8=8)
0L S0BTE, CIRFTOTTR 20T TZ R LUS0A !

12. a) Draw a neat diagram on a Supply Chain Process.

TPG,E TP T,3,0803> TessesP, BT TeR.
OR

b) As a'CRN! manager how do you improve logistics related customer
relationship by using social media ? Explain.
ez CRM Qﬁ:@@fﬁsmh mzﬁﬁgﬁﬁ ROWODATI0Z oa,da,é:)dm ESASPY A

ﬁ;aqﬁddoﬁfﬁag VTCIRENRBROTD MR, TFT ROWOTTR), THeM ATOROND ?
DA,




